


What did we 
do in 2021 
and what 
will we do in 
2022?

Our goals for 2022…..

Continue to promote the Utah Aging website.

Continue to work with UHIN on non-transport EMS 
falls calls and creating awareness with our stakeholders 
on how to access this important information. 

Continue to advocate whenever and however we can 
on falls prevention. 



We would like to share some  
highlights from our various 
organizations of what we did in 
2021 to bring attention to falls 
prevention awareness.
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https://youtu.be/do1qU7mwIbY

Jamie Troyer RN – Trauma Services

https://youtu.be/do1qU7mwIbY


Marianne 
Christensen –
Salt Lake 
County



https://www.abc4.com/dailydish/a-fall-can-be-a-life-
changing-event-that-impacts-family-and-loved-ones/

Shelly Martin – Optum Care

https://www.abc4.com/dailydish/a-fall-can-be-a-life-changing-event-that-impacts-family-and-loved-ones/


https://kutv.com/features/health/check-your-
health/check-your-health-falls-for-seniors-can-be-
devastating-but-most-are-preventable-11-09-2021

Teresa Brunt – Trauma Services and Dr. Michael Long, 
Medical Director for trauma outreach

https://kutv.com/features/health/check-your-health/check-your-health-falls-for-seniors-can-be-devastating-but-most-are-preventable-11-09-2021


SelectHealth 2021 changes towards Fall Prevention include:
1. Benefits adjusted to include a Home Safety Eval every year regardless of whether the 

patient decides to participate in therapy or not – goal is to make their HOME safe and 
prevent falls. Currently we are working through billing codes with home health to 
meet this need in our community.

2. Benefits adjusted to allow include all LIVE WELL classes – removed fee’s to attend 
classes

3. All members who have indicated to us through our phone survey that they have fallen 
or are afraid of falling received a mailer (see attachment) plus a fall prevention gift 
(for the last three years). First year they were grip socks and the last two years they 
were night lights (portable in 2020 and wall plug in 2021). <2000 members (high risk 
and >65 y/o) – these are mailed during Fall Prevention Awareness month.

4. This year we have identified another ~4000 members ( moderate risk and any age on 
Medicare) that we will be reaching out to.

5. Participated in an Intermountain Healthcare approach to identifying fall risk in our 
facilities and prevention of falls within our communities – through the Fall Prevention 
Steering Committee

6. Billboards posted during Fall Prevention awareness month
7. Also, the <2000 members that we send mailers to – are also identified in our Care 

Management lists – to alert Care Mgt to assist members and every person who calls in 
to inquire about care mgt services @SH, is screened over the phone for fall risk

Amy Bone – Select Health 



Medicare Advantage patients were sent a night light



4 stepping on classes were 
taught in partnership with 

SLCo aging. 

Brittni Clark – Trauma 
Services St. Mark’s Hospital



Transfer Training for Trainers – to help with short staffing 
issues at Intermountain Medical Center
• Occupational therapy practitioners at a trauma level 

1 hospital piloted a training program aimed at 
reducing patient and caregiver injuries on a specific 
floor. Follow up data indicated a significant reduction 
in caregiver injuries and patient falls as well as 
positive response from nurses, nursing assistants and 
nurse managers. Once the data was shared 
organization-wide, nurse managers as well as 
managers from the ER and the Imagining 
departments asked for staff training specific to their 
needs. The program developed took advantage of 
the institution's positive organizational safety climate 
and people-oriented culture (Lee and Lee, 2017) to 
create a consistent way to teach safe patient 
handling behaviors and ergonomic practices. Staffing 
and training constraints have been negatively 
affected by the COVID pandemic in both nursing and 
rehabilitation, so a "train the trainers" approach was 
developed and included physical therapists, nurses, 
certified nursing assistants, imagining technicians, 
department educators and managers.

Florentina Mueller-Planitz – Occupational 
Therapist – Intermountain Healthcare



SLCounty Aging – Stepping On

• Stepping On workshop at Kearns Library on 
Tuesdays beginning April 19th

• Stepping On workshop at Alta View Hospital on 
Thursdays beginning April 14th

• Stepping On workshop at Holladay Library on 
Tuesdays beginning August 2nd

Brooke Maruyama – Health Educator 
Injury Prevention – SLCo Aging



University of Utah’s Senior Clinic  quarterly flyer

Diane Tadehara – Senior Clinic 
– University of Utah



If you remember nothing else from today’s 
presentation….. Please visit this website

Utah
Commission on 
Aging



Thank you! 

• If you have any questions or 
suggestions for this alliance, 
please  contact Teresa Brunt at 
teresa.brunt@imail.org

• Thanks for all you do to keep our 
precious population of seniors 
safe and living the best lives 
possible. 

mailto:teresa.brunt@imail.org

